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State of California

BOARD OF EQUALIZATION

EMERGENCY TELEPHONE USERS’ SURCHARGE REGULATION

Regulation 2401. DEFINITIONS.

Reference: Sections 41007 and 41021, Revenue and Taxation Code.

(a) SERVICE SUPPLIER. “Service Supplier” means any person supplying intrastate telephone communication
services to any service user in this state, provided however:

(1) Where intrastate telephone communication services are supplied through a prepaid telephone calling card,
the “service supplier” means the person that provides access to its lines and switches for telephone services and is
responsible for deducting the amounts charged for telephone services used from amounts of service available on the
prepaid telephone calling card.

(2) A wholesaler or retailer of prepaid telephone calling cards is not a service supplier unless it provides access
to its lines and switches for telephone services and is responsible for deducting the amounts charged for telephone
services used from amounts of service available on the prepaid telephone calling card.

(b) INTRASTATE TELEPHONE COMMUNICATION SERVICES. “Intrastate telephone communication services”
means all local or toll telephone services where the point or points of origin and the point or points of destination of the
services are all located in this state. It includes the access to a local telephone system, and the privilege of telephonic
quality communication with substantially all persons having telephone or radiotelephone stations constituting a part of
a local telephone system and any facility or service provided in connection with local telephone service. It also includes
telephonic quality communication for which there is a toll charge which varies in amount with the distance and elapsed
transmission time of each individual communication as well as a service which entitles the subscriber, upon payment
of a periodic charge (whether a flat charge or a charge based upon total elapsed transmission time), to the privilege of
an unlimited number of telephonic communications to or from all or a substantial portion of the persons having
telephone or radiotelephone stations in a specified area which is outside the local telephone system area in which the
station provided with the service is located.

(c) BILLING AGENT. “Billing Agent” shall mean any person that submits a bill to a service user on behalf of another
person who is a service supplier, reseller or billing aggregator. A billing agent is not considered to be a service supplier
for intrastate telephone communication services provided by or billed on behalf of that person.

(d) BILLING AGGREGATOR. “Billing Aggregator” shall mean any person engaged in the business of facilitating the
billing and collection of charges for intrastate telephone communication services by aggregating the information about
telephone communication services provided by one or more service suppliers and submitting the combined information
to one or more local exchange carriers for billing and collection. The billing aggregator may contract with service
suppliers to:

(1) receive call information detail from one or more service suppliers and submit that call information detail to one
or more local exchange carriers acting as billing agents;

(2) receive payments from local exchange carriers acting as billing agents for disbursement as directed by
service suppliers; and

(3) prepare and file returns and remit the surcharge to the Board in the manner provided in the applicable
contract.

A billing aggregator shall identify all service suppliers on whose behalf it will prepare and file returns at such the time
and in such form as the Board requests.

(e) PREPAID TELEPHONE CALLING CARD. “Prepaid telephone calling card” means any card, or other identifier
such as an authorization number or access code, which is purchased in advance of use of telephone services, and
entitles the holder of the card or user of the authorization number or access code to a specified dollar amount or
number of minutes of telephone service, where dollar amounts or minutes for telephone services used are deducted
from the amount of prepaid service available on the prepaid telephone calling card as local and long distance telephone
services are provided to the user of the prepaid telephone calling card.
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History: Adopted April 6, 1977, effective July 1, 1977.

Amended April 1, 1997, effective October 1, 1997. Added subsection (c).

Amended January 5, 2000, effective May 27, 2000. Added (d) Billing Aggregator.

Amended July 26, 2000, effective November 1, 2000. Revised definition of Service Supplier and added (e) which defined Prepaid Telephone

Calling Card.


